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DISCLOSURE DOCUMENT RECEIPT NOTICE . 

Receipt of your Disclosure Document and Government fee of $10 is acknowledged TheVdate pi. receipt and the 
Disclosure Document identification number are indicated on this notice. Th.s date and number shoultfbe referred to 
in all communication related to this Disclosure Document. 

NOTICE TO INVENTORS 

It should be clearly understood that a Disclosure Document is not a patent application, nor will rts receipt 
date in any way become the effective filing date of a later filed patent application. A Disclosure Document 
may be relied upon only as evidence of conception of an invention and a patent application should be 
diligently filed if patent protection is desired. 

Your Disclosure Document will ^/etained for two years after the date it was received by the Patent and Trademark 
Offi« rSSSn and will be desu^yed-thereafter unless It Is referred to In a related patent apphcauon filed wrthln the 
two-year period. The Disclosure Document may be referred to by way of a letter of transmrttal in a new patent 
application or by a separate letter filed In a pending application. 

The two-year retention period should not be considered to be a 'grace period" during which the Inventor can wait to 
file hteo?her patent application without possible loss of benefits. It must be recognized that in esteWushing pnorrty 
o invention araffidavit or testimony referring to a Disclosure Dement must usually also establish d.l.gence in 
^SeS tlie invention or In filing the patent application since the filing of the Disclosure Document 

If you are not familiar with what Is considered to be 'diligence in completing the Invention- or 'reduction to practice" 
' under Se patent law or If you have other questions about patent matters, you are advised to consult wrth an attorney 
T agent roistered to practice before the PTO. The publication. Attome^^gd Agents Register to Prance 
%SSmeVnKed States Patent and Trzdemar* Office, is available from the Superintendent of Documents, P.O 
BOX371954 Pittsburgh, PA 1 6250-79S4. Patent attorneys and agents are also ksted In the telephone directory of 
most major cities. Also, many large cities have associations of patent attorneys which may be consulted. 

You are also reminded that any public use or sale In the United States or publication of your Invention anywhere in 
^^Su^vSnS^ piior to the filing of a patent application on that invenUon wdl prohibit the granting of a 

patent on ft - 

disclosures of inventions which have been understood and witnessed by persons and/or notarized are other 
examples of evidence which may also be used to establish priority. 

' S. otL PTDL doses to you. picas* consult the complete fcjjng of au PTDU hauppo^s In cv w tgue 
, h ,; M -i KnrrHe or call the PTO General 1 InformaUon Services Division (GISD) at (eoo).PTO-at99 or (703) 308- 
H^^ ^^^^ from a PTDL staff member, you may wish to contact a PTDL prior to visiting to 

" learn about Us collections, services, and hours. ' • % . 
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INVENTION DISCLOSURE FORM 



DISCLOSURE DOa imcmt kin 




483738 



RETANEDFOR 2 YEARS 

THIS IS NOT A PATENT APPLICATION 
l»TO-1852(B/99) 



I. 



INVENTOR 



Inventor(s): 

Calvin Fei Canci see below) 

Home Address: 
7736 San Antonio Dr. 



Walnut Creek. CA 94598 



Department: 

ATM. POS- & Monitoring Svstems - West - #3441 
Title: Vice President 



Manager: Mark Gilbert 



Home Telephone 
Number: f_9251 934-7252 



Citizenship: 

United States of America 



Work Telephone 
Number: r_925) 675-2619 



Facsimile 

Number: CJ25J_692;9494 



Please i 



dentify each of the inventor(s) and complete the infoimation above: (Add additional sheets if necessary.) 



H. NATURE OF THE INVENTION 

A. Title of the Invention. _On1ir.e Custom er Relationship Engine driven services - Web Enabled 
ATM. 

B Description of the Invention. Wires on an ATM have been traditionally lacked customer 

relationship focus. Some third p a rrv advertisers fexample Cashpoint) have made small inroad to 
rome nn with customer derp n.rn. phir. based a d v ertising The B ank of America has chosen to tie the 
rn.tomer banking relationshi p «< ** integral part of its web atm delivery structure: knowledge of all 
-'• account relationship, fant only chec k ing amount) and knowledge of "next preferred product" will 
drive the delivery of specia' *»™r~ and of f ^nc for highly valued customers. Example: free 
offerings, custom features r^nnal hanker messaging, as well as product promotions. 

[Please provide enough detail in your description to allow a person wi«h technical knowledge in this field- to make the invention.) 



C Describe any differences between your invention and existing solutions 

to the same problem, nth,r r.nmnetito r * hav* concentrated on either random graphical advertising , 
or oure demographic data to drive oro Hnrt sHvertising external to their institutions. We are markedly 
different, focusing on nmviriing feature * fi.nr.tinns.and special offers to our highly valued customers based 
on their full relationship with the Ba nk of America. 

EXHIBIT II-A 
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[Please bttale flow charts, object diagrams, data structure diagrams, or other drawing showing tie essential features of the 

invention. 



D Describe anv software involved with the invention as a process with steps. Our Web Enabled 
ATM user dialog will be driven using customer relationship dat a throug h a WEBSERVER directly to our 
Customer Information Systems. The tvpe of infor m ation accessed is customer segment, accounts, balances, 
next preferred product, and user customizable at m interface preferences such as quick cash amounts, default 
quick accounts, language preferences. 

£ What does the software do, and how does it do it? _ HTMT ,/JAVA Script software at the ATM is 
responsible for user interface customer features b? seH u pon the customer relationship data. Java/Java Scnnt 
on a Webserver4s^€5Bonsible for storing cu s tomi7ation preferences and accessin<CIF fata. The CIF 
environment is CTCS ensine^cessed through a M essage Queue fMO) buss. ManvbtBiness transactions are 
accessed through- a -traditio^ atm product c alled BASE24. 

F What hardware and software platform does the software require to execute? The Webatm 
HTML/Javascrint software runs on a Windows N T environment Internet Explore Browser, IBM 
WEBATM Core with IBM Diebold 912 emulat i on and can run on anv ATM Vendor Device that is 
WOS A/XFS compliant. The ATM interacts with b "th a wehserver and a traditional atm driver software 
package ("Base24V 

G What protocols are used, can be used, and which are preferred? Transactions to BASE24 cross 
a TCP/IP connection using Diebold 912 emulation Transaction through the Webserver use HTML/HTTP 
text. 

H Does the software have an important or unique graphical user interface for 

screen display or icon? _Yes. the graph ical user interface, was custom designed for Bank of 
America employing the artistic talent of the Bank o f America Brand Team and the economic designs of 
Phoenix Interactive. The interface, takes into acco u nt most frequently used transactions and common 
messaging area to and from customers. The interf ace is highly graphical and also has sound. 

[If so, provide a drawing.] 

I What language is the source code written in and what other languages could 

be used'' The source code is written in sev e ral languages: user interface is written in HTML and 
Tavascnpt. IBM utilities are C++ a nH Acrivex. Webserver application is written in JAVA/JAVA Scnnt. 
Base24 is written in Cobol and Tandem Assembly Language. 

J Does the complete source code exist for the software? 

Ifyes where is it? IBM owns source for their utilities and 912 emulation, Bank of America owns 
HTML/Javascript for the ATM, All webserver application source, and Applied Communications Inc owns 
source for Base24. In the case of Base24, we have source access because we do our own customization. 
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III. THIRD PARTIES 



\ Was the invention developed with the assistance of any third party? 

If yes, who was the third party? Yes. IBM emu '^" and utilities are used, but Bank of .America 
has done all the coding on the user interface an d webserver coding to perform the relationship access an d 
resulting differentiation of user content. 

B When were they involved in the process and what was their relationship to the 

invention? IBM provides a set of core utili t y Q l? emulation provides a "state logic" environment 
which behaves verv similar to a standard ATM: thev provide a set of utilities which allow 

ap plication developers to build screens with standa rH hmwser type tools. 

C. Was the invention conceived, tested or constructed under a government contract? 

No j - — 



IV. PRIOR ART 

A. Please identify all related publications, patents and patent applications that 
you know about. Don't know of anv related patents or publications 

V. HISTORY 

A. Does the operation of this invention rely on other patented technology? Don't know if IBM core 
is patented. I assume it is. • 

B. When did the inventors first conceive of the concept? _ The idea was first conceived in June. 1999 
in a requirements brainstorming session. 

When was the first drawing or written description? _ The idea was first conceived in June. 1999 in a 
requirements brainstorming session. 
(Please attach a copy.] 

D. What other notes and documentation regarding this invention exist? _ HTML Screens are 
available 

I 

VI. DISCLOSURE J - 

t 

A. What is the anticipated date of first public offer for sale? Feature is offered 7/3 1/00 on pilot 
ATMs to olav appropriate advertising show components by customer. 
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B. Is the invention currently being used? 

If yes, please describe. In use on 7/25/00 in a certification site. 

C. What is the anticipated date of the first public use or disclosure? First Public Location will h*> 
August 11,2000 

D. What is the anticipated date of the first disclosure to anyone under a non- 
disclosure agreement? Already disclosed under non-disclosure to IBM . 



VIL MARKET PROSPECTS 

A. Do you expect this invention will be used internally within the company, or 
will it be offered publicly? Only planned use is internal right now . 

B. Please describe the potential market for products incorporating this 
invention. Could be useful to any institution with an ATM. 

C. Who are the potential competitors for such products? Could be us eful to any institution with an 
ATM and is very different from competitor 



Inventor's Signature 



Date 



l:\Sprin5jMA\fonnj\invcnuon disclosure 



